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Operating Limitations 

77 – Maximum number of rows in a report 

The limitation is applied from version 4.0.0.0 

Description: Comments: 

For all reports, the maximum number of rows is 65536 (Microsoft Excel limitation)  

78 – Default regional settings (separators for date and list elements) for localized Windows versions 

The limitation is applied from version 4.0.0.0 

Description: Comments: 

To provide proper operation of the Reports on Collection module, the "." (dot) symbol should be 
used as the date separator in the Windows Regional Options (the "DD.MM.YYYY" short date 
format should be set). This is the default setting for localized Windows 

 

79 – Impossibility to perform operations with Excel instance when reports are being generated 

The limitation is applied from version 4.0.0.0 

Description: Comments: 

While reports are being generated, do not open any *.xls files in the Excel instance already 

running. If you need to perform operations with *.xls documents, launch another Excel instance 

 

167 – MD5 authentication 

The limitation is applied from version 4.0.0.0 

Description: Comments: 

The functionality of mailing in the OC Reports software module does not support MD5 
authentication 

 

194 – "Collection on terminals" report: viewing information about a collection of a terminal if the IN file received during the collection is processed 
completely forcedly in the CSM 

The limitation is applied from version 6.0.0.0 

Description: Comments: 

The "Collection on terminals" report does not display information about a collection if the IN file 
received during the collection (while the CSM is not running) is processed completely forcedly in 
the CSM. The date of the last terminal collection will be recorded in the OC database 
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455 – Some modes do not support on-line collection processing 

The limitation is applied from version 6.0.2.0 

Description: Comments: 

When the CSM is started as a service, and the CS is started from the EXE file, processing is not 
performed for on-line collection 

 

Systems Compatibility 

Communications Server 

Description: Comments: 

2.1.9.19 and later versions  

Operation Centre 

Description: Comments: 

5.11.1.0 and later versions  

OC Reports 

Description: Comments: 

6.0.6.0 and later versions 6.1.1.0  

Foreign versions starting from 6.1.1.0 
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